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Bed Bug Customer Checklist
Before we treat your house, we need you to do several things to help us and ensure that the property gets treated as thoroughly as
possible.
First- You are going to need to bag up all the fabric items into two categories:
Machine Washable
Non-Machine Washable
These items may include but are not limited to:
Curtains
Pillows
Dust Ruffles
Bed Spreads
Shoes
All Clothing
Etc.
All Washable items must be able to be washed and dried on HOT. If there are any items, you cannot wash this way you need to bag
it with the non-washable items.
For all non-washable items make sure that you bag them up and put them outside into direct sunlight where the temperature in the bag
can reach 120 degrees. These items need to remain outside the property for a minimum of 14 day, but is recommended for 21days.
Bed bugs can also be hiding in the tiny cracks behind switch plates, as well as where batteries are stored in clocks, phones, radios,
remotes, etc. Take these items apart and shake into a sack to be sealed and removed from the property or shake them on to sticky trap
paper so the bugs cannot get away.
All items that can be moved need to be moved away from the walls into the center of the room.
After Treatment:
After the property is treated all pets and persons need to be vacant from the property for at least 4 hours. We recommend that you
steam clean any carpets or couches after the treatment has settled.
Re-Treatments:
Any active signs after treatment within 14 days call immediately to retreat the property. You need to schedule for 3 weeks after the
first treatment. (903)692-8222 or (903)236-3127
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